


Dear Valued Customer,

For the past 30 years, our commitment to quality and service as a connectivity solutions provider has

helped MilesTek gain the trust of thousands of engineers and installers all over the world.  However, instead

of resting on our reputation, MilesTek constantly tries to improve itself by keeping up with industry trends

and responding to the feedback we get from customers.

With that, a lot has taken place at MilesTek.  Just recently, we received our Certification of Compliance

to the more stringent AS9100 Quality Standard, have added a complete offering of over 5,000 RF and

Microwave Coaxial products, and launched a totally new website at MilesTek.com

In addition to our traditional Military Avionics offering, we are proud to highlight our new line of 

RF and Microwave Coaxial products including Connectors, Bulk Cable, and Cable Assemblies. A wide

breadth of common RF connector and cable types are included such as BNC, SMA, SMB, SMC, N, TNC,

MCX, F, and UHF connectors, and such standard cable types as RG58, RG59, RG174, RG316, RG178

and low loss cables. These products emphasize our goal of bringing a best-in-category solution to the

marketplace and matching that quality with the service for which MilesTek is known.  

This new full-color 128-page catalog contains a fully updated offering of both new and top selling solutions

for the Mil-Aero industry.  Product sections include the latest in Coaxial, MIL-STD-1553B, Twinaxial/Triaxial,

Racks & Accessories, and Voice & Data. For the very latest product offerings and pricing, please visit us

at MilesTek.com

Our customers have come to expect more than just products... they expect answers that will help them solve

their installation or project questions.  In addition to offering quality products and quick turnaround, our

highly trained sales staff has the expertise to provide the technical support you need today.

Technical expertise, customer service and unbeatable value –

that’s the MilesTek Advantage.
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I�TER�ET ORDERS: 

www.milestek.com – 24 hours a day, 7 days a week 

ORDERS: 

Telephone, fax or mail orders welcomed. Normally most items are

in stock. If partial shipment is requested, shipping/handling charges

will be added to each shipment. 

F.O.B. POI�T: 

Shipping Point. Freight charges are added to invoice. 

PRICES: 

Prices subject to change without notice. 

PAYME�T TERMS: 

Credit Cards:

Visa, MasterCard, American Express and Discover accepted. 

Prepayment: 

Money order, company or personal check (personal check will

delay order about 2 weeks). 

Commercial Open Account: 

Net 30 terms extended to companies with approved credit. Open

account may be set up by faxing, emailing or mailing trade and

bank references. 

Government: 

MilesTek Corporation is a small business concern. Government

(federal, state, county, city school districts, etc.) purchase 

orders are accepted with Net 30 terms. Government IMPAC

Visa/Mastercard is accepted.

International: 

Prices are in United States Dollars and F.O.B. shipping point,

excluding any applicable taxes, custom duties or permit fees.

Payment in Advance via one of the following methods is acceptable:

1. Bank Transfer - Wire Routing information is available by

request. Please contact our Accounts Receivable department at

AR@milestek.com or by phone 940-484-9400. Please add

$25.00 to your wire transfer to cover our bank charge for the

wire transfer.

2. Cashier's Check, Certified Check or International Money

Order - Check must be payable in US Dollars. Sending check or

money order via overnight courier will improve service.

3. Company Check - Check must be drawn on a US Bank and is

subject to MilesTek approval of sufficient funds. 

WARRA�TY:

MilesTek warrants its products to be free from defects of 

workmanship and material. If any such defects occur,replacement

will be made without charge to our customers. This warranty does

not cover normal wear and tear, or abuse. The warranty period

depends upon the product. 

RETUR� POLICY: 

All returns must have MilesTek authorization with return authorization

number. All returns must be made within 30 days from shipment

date and will be subject to a 20% restocking fee. RMA will be

issued, but shipment of products back to MilesTek is customer’s

responsibility. Shipping charges for returns due to MilesTek error or

evaluation for defect,  will be covered at MilesTek’s expense.  RMA

will be issued along with shipping label and instructions. Products

MUST be in original packaging, not be damaged or marked on in

any way, and contain all original piece parts.  Any items that are

returned and are not in re-sellable condition will not be considered

for credit.  For full version of MilesTek’s return policy, visit our

website at MilesTek.com. 

TRADE MARKS: 

All trade marks referenced are the service marks or trademarks of

their respective owners. 

DISPUTE RESOLUTIO�: 

It is hereby agreed and understood that any dispute, difference or

disagreement of any kind whatsoever, whether statuary or contractual,

which arises from the services/products provided or relates in any

way to the general business relationship of the parties to this agreement,

shall be, as the sole available remedy, resolved through mediation

or binding arbitration, rather than litigation. Any such mediation or

arbitration shall be governed by the Federal Arbitration Act and

conducted in accordance with the Rules of Mediation and Arbitration. 

Quick Order:
Instantly place items in your cart just by entering the part numbers.

Multiple part number entry is supported. Just one click from anywhere

on the site from the Acct/Order Management at the top of every

MilesTek.com page.

7 a.m. to 6 p.m., Central Time, M-F, except holidays. 
Fax Orders: 940-591-7086 – 24 hours a day, 7 days a week 

PHONE ORDERS AND TECHNICAL SERVICE: 
1-866-524-1553 or  940-484-9400
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Inventory Search:
You can find the products you need quickly and easily. Search by keyword,

MilesTek part number and even by manufacturer's part number.

Order Status:
Our site now has a new order status function that allows customers to

view the current status of any open or shipped order that was placed

either over the web or over the phone, and provides customers with

the ability to drill right down to the item detail level on each order.

Our new order status function also allows customers to view their

assigned tracking numbers for all UPS shipments, and provides a

link to allow customers to directly view tracking information for

these numbers through the UPS Tracking System.

Account Management:
We have located all the account and order management tools within

one click from anywhere on our site. Just click on the Acct/Order

Management link at the top of any page. Once you are logged into

the site, you can change passwords, contact information, and review

purchasing history.

Shipping Options:
We’ve added the ability to select expedited shipping. Customers can

also enter their own UPS or FedEx account number for their order.

UPS is MilesTek’s preferred carrier.

Shopping Menu:
Navigate easily throughout our site and go directly where you need

to go fast with our new shopping menu.

Download Catalogs:
Go ‘Green’ and download electronic/paperless versions of our latest

catalogs which feature our newest products and solutions.

A More Intuitive Design:
Our new stylish design is simple and easy to navigate. We've chosen

colors that are easy on your eyes and page layouts that are clear and

easy to follow. 

Technical Blogs, Videos and Information:
Our new technical blog provides an interactive forum for technical

discussion regarding current and relevant industry trends. Check 

out our new capabilities video for MIL-AERO/MIL-STD-1553B

applications. Technical drawings are available for many devices,

cables and connectors.

Quick summary of some of this 
new system’s features: 

• Our new Cable Assembly Wizard helps you find the assembly you need
— Search by cable type and connector ends
— Create a custom-length cable assembly, and place it in your cart

to purchase. 
— Same-Day Shipping!

• Find Adapters quickly and easily with our Adapter Wizard

• New homepage Quick-Order feature allows fast and easy ordering
from any MilesTek catalog or milestek.com

• Over 10,000 products available, including products for Mil-Std-1553B,
RF Coaxial, Racks & Accessories, and Voice & Data!

• Enhanced security features
— PCI Compliant and high-encryption to keep your sensitive 

information 100% secure

We hope you find the new MilesTek.com provides the excellent 
experience you deserve. Please let us know what you think! 
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